
Customer Order Processing

Master Production 
Schedule

Material Requirements 
Plan

Scheduling

Workbench

by

Production

Line

Work Order/

FPO
Maintenance

Pick Slip
Print

Stage Request

Consolidated

Pick

SHOP

FLOOR

CONTROL

Soft Bill
Maintenance

Auto 
Allocation to 

Lots

RMS/Present
Version 3.5

A Product of
MXB - Managing the Business

100 N. Freeman Road
Tucson, AZ  85748

(520) 886-5914
www.ElectricEd.com



RMS/Teachkit Customer Order Processing
Table of Contents

C  MXB, 1998, 2001  Printed in the United States

All Rights Reserved
PRMS is a trademark of interBiz Solutions, a division of Computer Associates, Int'l.

Sample Agenda I
Attendance Sheet II
Modules and Environments 3
Customer Order Processing 9

Types & Methods of Creating Customer Orders.................................................. 10
Blanket Customer Orders 11
Consignment Inventory 12
Vendor Managed Inventory 14

Methods................................................................................................................. 16
Order Processing Flow and Functions................................................................... 18
Major Features....................................................................................................... 20

Setting Up 25
Master File Maintenance....................................................................................... 26
User Profile Maintenance8.4 .................................................................................. 28

Environmental 29
Printed Output 30
Product Master/Structure/Routers 31
Customer Master/Trade/Freight 32

Types of Units of Measure................................................................................... 34
System Control...................................................................................................... 36
Warehouse Master................................................................................................. 54
Salesman Master.................................................................................................... 58
Sales Commission Rate File 9.1.............................................................................. 59
Order Type Maintenance ...................................................................................... 60

Order Function Criteria 62
Order Process Criteria 68
Order Input Criteria 74

Reason Code Master.............................................................................................. 78
Terms Code Master............................................................................................... 80
Tax Code Master ................................................................................................... 82

U.S. Taxation 83
Canadian Taxation 84
Australian Taxation8.4 85
Value Added Taxation (Europe) 86

Freight Terms Code Maintenance8.4 ..................................................................... 88
Customer Master  8.3 ............................................................................................ 90

General Information 91
Order Processing 93
Invoicing Information 95



RMS/Teachkit Customer Order Processing
Table of Contents

C  MXB, 1998, 2001  Printed in the United States

All Rights Reserved
PRMS is a trademark of interBiz Solutions, a division of Computer Associates, Int'l.

Dunning Support  8.3 98
General Ledger Information 103
Tax Information 105
Bank Identification 106
Text 107
User Defined Fields 9.1 107

Ship To Master.................................................................................................... 108
User Defined Fields 9.1 109

Lifecycle Code Maintenance 9.1........................................................................... 110
Country Codes8.4 ................................................................................................ 112
Trading Code Master8.4....................................................................................... 112
Product Master.................................................................................................... 114

General Product Information 114
Order Processing Information 120
Product Trade Information8.4 124

Error File Maintenance ........................................................................................ 126
Customer Product Numbers9.0 ............................................................................ 128
Kit Structure Maintenance................................................................................... 130
Supplemental Order Maintenance ....................................................................... 132
Shopping List Rebuild ......................................................................................... 134
Supersede/Substitute Maintenance...................................................................... 136
Data Queue Maintenance..................................................................................... 138

Pack Type Maintenance8.49707 ............................................................................ 140
EDI Control File Maintenance............................................................................. 142

Pricing 149
Pricing Facts......................................................................................................... 150

Line Item Pricing Hierarchy 152
Full Order Pricing Hierarchy 153

List Price Maintenance 9.0 ................................................................................... 154
Product List Price Maintenance (OB0821) 154
Global List Price Maintenance (OB0822) 154

Contract Price Master.......................................................................................... 156
Global Contract Price Maintenance 9.0 158
Price Rounding Maintenance 9.0 159

Promotion Contract Maintenance........................................................................ 160
Trade Allowances  8.3 ......................................................................................... 162

Class Code Maintenance  8.3 170
Vendor Cross Reference Maintenance  8.3 172
Accounts Payable Functions to Support Trade Allowances 172



RMS/Teachkit Customer Order Processing
Table of Contents

C  MXB, 1998, 2001  Printed in the United States

All Rights Reserved
PRMS is a trademark of interBiz Solutions, a division of Computer Associates, Int'l.

Pay-By-A/P Payment Details Update 174
Pay-By-A/P Payment Batch Creation 174
Pay-By-Payment Edit/Update 174

Order Entry 177
Order Entry Screen Flow..................................................................................... 178

(OB0020 - Header) 180
(OB0020 - Expanded Header I) 182
(OB0020 - Expanded Header II) 186
(OB0020 - Line Item Entry) 188

Action Codes 190
(OB0020 - Expanded Line Item Entry) 194
(Action Code S - Store Destination Quantities) 196
(OB0020 - Completion Screen) 198

Batch Order Entry ............................................................................................... 200
Batch Edit/Update ............................................................................................... 201

Order Processing 203
Order Processing Flow and Functions................................................................. 204
Order Processing Functions................................................................................. 205

Full Order Pricing 206
Credit Hold Release 208
Acknowledgment Print 210
Pick Slip Release 212
Allocation Maintenance 214
Auto Pick Slip Release 216
Auto Allocation 218
Allocation Parameters 220
Pick Slip Print 222
Batch Pulling 224
Shipment Confirmation 226
ASN/BOL Print/Reprint8.49707 230
Invoice Release 232
Invoice Print 234
Invoice Update 236
Consolidated Invoice Processing 9.0 237

Reports and Inquiries 239
Reports ................................................................................................................ 240
Inquiries ............................................................................................................... 248

Hands On Workshop 253



RMS/Teachkit Page  1

Customer Order Processing

Master Production 
Schedule

Material Requirements 
Plan

Scheduling

Workbench

by

Production

Line

Work Order/

FPO
Maintenance

Pick Slip
Print

Stage Request

Consolidated

Pick

SHOP

FLOOR

CONTROL

Soft Bill
Maintenance

Auto 
Allocation to 

Lots

RMS/Present
Version 3.5

A Product of
MXB - Managing the Business

100 N. Freeman Road
Tucson, AZ  85748

(520) 886-5914



Sample Agenda

Day 1
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PRMS Modules and Environments

Customer Order Processing Overview
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Order Entry

Order Entry Workshop

Order Processing

Day 3
Morning

Processing the Order Workshop
Afternoon

Reports and Inquiries

Invoicing Workshop
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PRMS is a trademark of interBiz, a division of Computer Associates, Int'l

PRMS
With this slide, be sure to identify which modules you are licensed for and the implementation time frames of each.  This will give everyone a direction where you are going.
Be sure to distinguish between the planning modules and execution modules.  If the planning modules are implemented and managed, the execution of those plans is electronic and simple for the most part.  If the planning modules are not managed effectively, a significant amount of overhead is required to support the execution modules.
The primary point is that PRMS is a highly integrated system.
FYI - the currency field was added to the GL Interface file in 8.4.
Significant technical changes occurred in 8.4 including command key usage changes, 21st Century Date support, and the inclusion of many application servers.
Also in 8.4, the Cost Analysis Workbench to allow analysis of manufacturing variance accounts.
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Multiplant
Multi plant has received a lot of criticism for it's use of members from the technical community and in the past many companies have implemented multi company with multiple databases and/or libraries instead of the multiplant.  In almost all cases, this solution is easier from a technical perspective but does not support the user environment specifically with plant to plant replenishment requirements and unique system control settings.
For those of you considering or doing a focus factory concept, think about a multiplant implementation and using RO's to replenish each of the factories from a central receiving warehouse stocked by a central procurement function facilitated by the MRP external demand planning features.
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Customer Order Processing

Types & Methods of Creating Customer Orders

Types
DISCRETE (REGULAR) CUSTOMER ORDERS

Multiple lines with ship dates and configurable order types to ship
directly to Customer

BLANKETS
 9.0

Commitment of value or quantity over defined period of time.
Releases are created to perform shipment to Customer

SAMPLE ORDERS

Line prices default to zero and bookings to Sample G/L accounts

CONSIGNMENT ORDERS
 9.0

Ships product from a supply warehouse to a Consignment
Warehouse.  Inventory is relieved from Consignment Warehouse via
manual inventory transactions or Consumption Orders.  Line item
must be an inventoried item.

CONSUMPTION ORDERS
 9.0

Created as a result of consumption transactions.  Relieves inventory
from the Consignment or VMI warehouse.

VMI ORDERS
 9.0

Ships product from a supply warehouse to a Vendor Managed
Inventory Warehouse.  Inventory is relieved from VMI Warehouse via
manual inventory transactions or Consumption Orders.  Line item
must be an inventoried item.
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Customer Order Processing

Blanket

Effective Dates

Value Quantityor

Vendor Number

Product
Value or Quantity

Type

Product
Quantity
Req Date

Sched Date

Product
Quantity
Req Date

Sched Date

Product
Quantity
Req Date

Sched Date

Product
Quantity
Req Date

Sched Date

Blanket Customer Order

MXB, 1999

OBBLP100

Lines
OBBLP200

Product
Value or Quantity

Type

Lines
OBBLP200

Release
OBCOP300

Release
OBCOP300

Release
OBCOP300

Release
OBCOP300

9 . 0

Blanket is the commitment

Lines are the products included

Releases are the specific shipment
requests



Your
Company

Your
Customer

Consign
Whse

(MS0803)

Shipment 
Confirmation 

(OB0100)

VMI Transaction Adjustment (VM0600) 
or Inventory Transactions (IN0021)

MXB, 2000

Consignment Inventory

"Goods delivered to a merchant for sale but 
remaining the property of the vendor until sold" 1

The New Lexicon Webster's Dictionary of the English Language, 1989 Edition
1

No In-Transit
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Customer Order Processing

Consignment Inventory

Assets in the Consignment
Warehouse are owned by you

Designation is in Warehouse Master (MS0803)

Customer/Product Maintenance (OB0817)

designates Consignment Products

Physical Inventory Programs support Cycle
Count/Physical Inventory

Inventories are not considered as "Available"

Default Order Warehouse in Ship-To Master

Consignment Order Lines defaults to Zero
Price

Memorandum Invoices created for Consignment Order Lines

Shipment Confirmation (OB0100) places
inventory in Consignment Warehouse

Customer Sends Incoming 852 (Consumption)

Batch Order Entry creates Consumption Order
- Post Bill shipped from Consignment
Warehouse



Vendor Managed Inventory
Planning and executing the replenishment of your 

customer's inventory

Your
Company

Your
Customer

Consign
Whse

(MS0803)

Shipment 
Confirmation 

(OB0100)

VMI Transaction Adjustment (VM0600) 
or Inventory Transactions (IN0021)

MXB, 2000

No In-Transit

VMI 
Whse

VMI ForecastsVMI GenerationVMI PCO's/Order 
Point

Batch Order 
Entry
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Customer Order Processing

Vendor Managed Inventory

VMI Inventories are owned by the
Customer

Replenishment is Planned and
Executed by You (the Vendor)

Designation is in Warehouse Master (MS0803)

Physical Inventory Programs support Cycle
Count/Physical Inventory

Inventories are not considered as "Available"

Default Order Warehouse in Ship-To Master

Uses DRP processing logic to determine
requirements
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Customer Order Processing

Types & Methods of Creating Customer Orders

Methods
ON-LINE ENTERED ORDERS

Enter via Order Entry (OB0020)

BATCH ENTERED ORDERS

Entered/Maintained via Batch Order Entry (OB0094)

Updated via Batch Edit/Update (OB0092)

BATCH CREATED ORDERS

Receipt of EDI formatted file

Maintained via Batch Order Entry (OB0094)

Updated via Batch Edit/Update (OB0092)

ORDERS CREATED FROM PRMS PURCHASE ORDERS

Formatted File Created by PO to Batch Order Entry
(PO0125)

VMI ORDERS
 9.0

Created from selection of Planned Customer Orders
(VM0210) as a result of VMI Generation

Customer Orders
There are many ways to get an order in.  We tend to focus on primary customer orders when the subject is discussed but there are many forms of demand and many types of customers.  The customer order is the expression of demand, not necessarily the sale to an end customer and therefore understanding the input points will provide opportunities for any exception procedures where demand must be entered or planned.
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Order Processing Flow and 
Functions

MXB, 2001

Accounts 
Receivable

Auto 
Pick Slip
Release

Allocation
Maintenance

Pick Slip
Release

Pick Slip
Print

Batch
Allocation

Credit Hold
Release

Batch
Pulling

Allocation at
Order Entry

Shipment
Confirmation

Invoice
Release

Invoice
Print

Invoice
Update

BOL/ASN

Pack List
9707

Batch/EDI
Order Update

Order 
Entry
(OB0020) (OB0092)

(OB0030)

(OB0075)

(OB0695)

(OB0685)

(OB0070)

(OB0080)

(OB0085)

(OB0100)

(OB0112)

(OB0145)

(OB0695)

(OB0108)

1 0
2 0

3 0

4 0

5 0

6 0

7 0

8 0

Consolidated 
Invoice Print

9.0(OB0201)

Flow and Functions
Order Types allow you to customize this process so that if some orders for some customers do not require pick slips, then you may define order types to do just this.
A tool called Data Queues is used to print documents immediately and create audit trails.  Think of Data Queues as a constantly running program and when the data from a specific order is sent, it is processed without freezing the screen of the user.  Like a batch, on-line.
Shipment and Invoice Release can be two steps or one.
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Customer Order Processing

Major Features

ORDER AND QUOTE PROCESSING

FULL SCREEN INPUT

USER DEFINED ORDER TYPES

COPY ORDER FUNCTION

MULTIPLE LEVELS OF PRICING

Line, Full Order, and Promotion

CUSTOMER PRODUCT NUMBERS

CREDIT CHECKING

REGULAR, SAMPLE, BACKORDER, AND BLANKET

ORDERS

MULTIPLE SHIP TO ADDRESSES

CUSTOMER SPECIFIC TEXT

MULTIPLE LINE ITEM TYPES

Regular, Non-Standard, Special Charge, Text

WAREHOUSE AT LINE ITEM LEVEL

FEATURES AND OPTIONS PROCESSING

USER DEFINED ERROR MESSAGES
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Customer Order Processing

Major Features

REASON CODE ORDER ACTIVITY TRACKING

CORPORATE CUSTOMER PROCESSING

KIT PROCESSING

SUPPLEMENTAL ORDER CONFIGURATIONS

BATCH ORDER ENTRY

AUTO PICK SLIP RELEASE

CUSTOMER FILL % AND FAIR SHARE ALLOCATION

GROSS MARGIN REPORTING

DISTRIBUTION AVAILABLE TO PROMISE

MULTIPLE UNITS OF MEASURE  8.3

OUTBOUND EDI TRANSACTIONS  8.3

ADVANCED SHIPPING NOTICES8.49707

TRADE ALLOWANCES  8.3

EXPORT DOCUMENTATION8.4

SINGLE SCREEN ORDER INPUT8.49707

MULTI LANGUAGE REPORT AND DOCUMENT

HEADINGS8.49707
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Customer Order Processing

Major Features

BLANKET CUSTOMER ORDERS
 9.0

CONSIGNMENT INVENTORY PROCESSING
 9.0

VENDOR MANAGED INVENTORY
 9.0

RETURNED GOODS PROCESSING
 9.0

PRICING MASS MAINTENANCE
 9.0

MULTIPLE SHIP TO'S ON CUSTOMER ORDER
 9.0

MULTIPLE INVOICE RELEASES
 9.0

CONSOLIDATED INVOICING
 9.0

COMMISSION CALCULATION/REPORTING 9.1

Features
Order activity tracking with reason codes can be very effective for analysis of why order lines are being created, changed, or canceled/deleted.
Supplemental orders can significantly enhance the order entry process and often trigger additional sales.
Outbound EDI transactions support paperless acknowledgments and invoices with your customers.
The multi language print feature allows selected customer specific outputs with column headings in the language of the customer.  10 language codes are provided as well as a Literal Translation file for maintenance.
Quite a bit of new functionality with 9.0 and 9.1.  If you are on a previous version and have not yet decided to upgrade, these may add to the analysis as the basis of your decision.
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Setting Up

Master File Maintenance

USER PROFILE MAINTENANCE (MS0800)

CODE ID MAINTENANCE (MS0840/MS0843) 8.3

UNIT OF MEASURE TABLE MAINTENANCE (MS0827)

SYSTEM CONTROL (WCMANT)

WAREHOUSE MASTER (MS0803)

SALESMAN MASTER (OB0812)

SALES COMMISSION RATE FILE (OB0841) 9.1

ORDER TYPE MAINTENANCE (OB0809)

TERMS CODE MASTER (OB0814)

TAX CODE MASTER (MS0816)

REASON CODE MASTER (OB0813)

FREIGHT TERMS CODE (MS0235)8.4

CUSTOMER MASTER (MS0836)

SHIP TO MASTER (OB0801)

LIFECYCLE CODE MAINTENANCE (MS0834) 9.1

COUNTRY CODES (MS0843)8.4

TRADING CODE MASTER (MS0884)8.4

PRODUCT MASTER (MS0825)
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Setting Up

Master File Maintenance

ERROR FILE MAINTENANCE (OB0816)

CUSTOMER PRODUCT NUMBERS (OB0817)
 9.0

KIT STRUCTURE MAINTENANCE (OB0655)

SUPPLEMENTAL ORDER MAINT. (OB0600)

SUPERSEDE/SUBSTITUTE MAINT. (OB0630)

CUSTOMER/ORDER/LINE TEXT (OB0811)

DATA QUEUE MAINT. (OB0819)

SHOPPING LIST REBUILD (OB0605)

PACK TYPE MAINT. (OB0850)8.49707

EDI CONTROL FILE MAINTENANCE (MS0829)

PRODUCT LIST PRICE MAINT. (OB0821)
 9.0

GLOBAL LIST PRICE MAINT. (OB0822)
 9.0

GLOBAL CONTRACT PRICE MAINT. (OB0827)
 9.0

PRICE ROUNDING MAINT. (OB0834)
 9.0
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Setting Up

User Profile Maintenance8.4

(MS0800, MSUPP100)

Configures Access and
Authorization by User

ENVIRONMENTAL

Company/Organization

User Interface

DISTRIBUTION

Customer Order and Shipment Control by
Warehouse

Customer Master Maintenance

Trade Allowances

ARTC Freight Management

PRINTED OUTPUT

Reports, Special Forms, Print Key and Labels
 9.0

Output Queues and Writer Designation

PRODUCT DEFINITION

Product Masters

Product Structures

Routers
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User Profile Maintenance

Environmental

MS0800                                                                                  12:05:32    8/18/00User Profile Master Maintenance

User Profile

Corporate member

Company Number

Plant Number

Warehouse ID

Authority to Update All Whses

Allow Addition of Customers

Allow Addition of Ship-To's

Bypass Count Adjustments

View User

BuyerCenter User

MXB

700

700

Y

Y

Y

Y

N

N

Which organization to sign on

Transactions made to only one or all 
warehouses

Customer Master Maintenance Authority

Bypass a step in the Cycle 
Count/Physical Inventory process

Windows based user interface

Order Entry, Allocations, Pick Slips, 
Shipments, Invoicing

9.0

Ship-To may be added during Order 
Entry or through Master File
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User Profile Maintenance

Printed Output

MS0800                                                                                  12:05:32    8/18/00User Profile Master Maintenance

Report Writer

Report Output Queue

Special Forms Writer

Special Forms Output Queue

Print Key Writer

Print Key Output Queue

Label Writer

Label Output Queue

PRT01

PRT01

PRT07

PRT07

PRT07

PRT07

LBW01

LBL01

9.0

9.0

Standard PRMS Report Destination

Default for Output Queue on selection screen

Formatted Output
Invoices, Checks, Picks, etc.

Print Key destination

Label destination
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User Profile Maintenance

Product Master/Structure/Routers

MS0800                                                                                 12:05:32    8/18/00User Profile Master Maintenance

Update manufacturing qty

Update engineering qty        

View actual cost data

View base cost data

View current cost data

View going to cost data

View general information

View general ledger data       

View purchasing data

View order process data

View general mfg data

View mfg planning data

View DRP data

View product inventory

View European taxation

View Trade Information

View VMI Data

Product Master Information

Update base qty

Add Product Structures        

Update actual cost data

Update base cost data

Update current cost data

Update going to cost data

Quality Control User

Update general information

Update general ledger data       

Update purchasing data

Update order process data

Update general mfg data

Update mfg planning data

Update DRP data

Update product inventory

Update European taxation

Update Trade Information

View VMI Data

N

N

Y

Y

Y

Y

N

N

N

N

N

N

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

N

N

N

Y

N

N

N

N

N

N

N9.0 9.0

N

Which Qty Required in Product Structure 
Maintenance can be maintained

Authority to add/delete assemblies and 
components

Authority to view or update any values 
that will effect costs

Cost elements as well as standards or rate 
codes

Authority to view or update specific 
product master maintenance screens

The above configuration is a sample for a Customer 
Service position.

All information may be viewed.
Specific product master updates allowed.
Not able to change costs.
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User Profile Maintenance

Customer Master/Trade/Freight

MS0800                                                                                 12:05:32    8/18/00User Profile Master Maintenance

View general information

View order processing        

View invoicing

View credit

View general ledger

View tax

View bank identification

View corp. cust. 

View bill-to cust      

View ship-to cust

Trade Allowance Information

Update general information

Update order processing        

Update invoicing

Update credit

Update general ledger

Update tax

Update bank identification

Y

Y

Y

Y

Y

Y

Y

N

N

N

N

N

N

N

Y

Y

Y

N

N

N

Customer Master Information

Update corp. cust. 

Update bill-to cust      

Update ship-to cust

View carrier 

ARTC CalcRate Interface

Y NUpdate carrier 

VIEW ALLOWS INQUIRY TO THE SPECIFIC SCREEN

UPDATE ALLOWS MAINTENANCE OF FIELDS
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Setting Up

Types of Units of Measure

Order Unit of Measure  8.3

The unit of measure for a customer order.  It is not specified in the
Product Master.  It is specified in the Unit of Measure Table and
flagged as "Y" for "Allow use in Order Entry".

Pick/Ship Unit of Measure  8.3

This is the unit of measure that a Customer Order Pick Slip and
Shipment Confirmation is made in.  It is created in the Unit of Measure
Table and then identified by product in either the Product Master or
specific to a warehouse with Warehouse Inventory Maintenance.

Inventory Unit of Measure
This is the standard stock keeping unit of measure for inventory.  It is
created in the Unit of Measure Table and then identified in the Product
Master.  Inventory may be transacted and viewed in any valid unit of
measure for that item.

Physical Unit of Measure
For products that are considered by potency processing and are
designated as Inventory Method of A (Active) in the product master,
this is the physical unit of measure that the active ingredient is
contained within.  In this case, the Unit of Measure on the General
Product Information screen of the product master becomes the active
ingredient unit of measure.

Standard Issue Unit of Measure
As part of the Consolidated Pick process for repetitively manufactured
items, a pick and issue unit of measure may be assigned in the product
master that is different from the inventory unit of measure.
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Setting Up

Units of Measure (cont.)

CODE ID MAINTENANCE (MS0843)  8.3

Where unit of measure codes are created and maintained

The Code ID and security of the code is created/maintained in
MS0840

UNIT OF MEASURE TABLE MAINT. (MS0827)

This is where the conversion factors from the inventory unit of
measure to another is established

PRODUCT MASTER MAINT. (MS0825)

The inventory unit of measure, pick/ship unit of measure, and
physical inventory unit of measure (for active ingredients) is input
here

WAREHOUSE INVENTORY MAINT. (IN0801)  8.3

When the use of a pick/ship unit of measure is specific to a
warehouse, you may specify a unit of measure different from the
product master

UNIT OF MEASURE LIST PRICE MAINT. (MS0847)  8.3

Defines multiplier or divisor of Inventory Unit of Measure List Price
to determine Order Unit of Measure List Price
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Setting Up

System Control

(WCINQ)

Functions Installed

MULTI WAREHOUSE PROCESSING AT LINE LEVEL

Each line on the customer order may have a different warehouse.
User Profile determines which (or all) warehouses the user may
process.

MULTIPLE SHIP TO'S 9.0

Allows the ship to number to be specified on the line of a customer
order.  Pick Slip and Shipment Processing is performed by Ship-To.

SHOPPING LIST

Order Entry lists the products this customer has ordered in the past
based on parameters in Customer Master or System Control.

STANDING ORDER

A list of products for a customer for a specific day of the week.

TEMPLATE ORDER

A list of products associated with an ID which may be input to the
customer order.

GLOBAL ORDERS

A list of products that appears with every order.

CONTRACT PRICING AND EFFECTIVITY DATES USED
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System Control

(WCINQ)

SHIPMENT CONFIRMATION

Determines if the shipment and relief of inventory is a separate
function from releasing the invoice.  If "N" then Invoice Release
(OB0112) is the mechanism to record shipment.

PACKING LIST8.49707

Formerly the Bill of Lading, the same as the pick list but updated
with quantities shipped, not ordered.  This flag determines if the list
is produced.

REMOTE BILLING

Releases Invoices by Warehouse

CREDIT/DEBIT MEMOS

TRADE ALLOWANCE PRICING 8.3

Free form pricing, budgeting and tracking based on product, sales
organization or customer base

BILL OF LADING8.49707

Including weights, skids and markings.  This flag determines if a Bill
of Lading will be produced by the system.

CONSOLIDATED INVOICING
 9.0

Allows invoices to be generated by time period instead of shipment
against order
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System Control (cont.)

(WCINQ)

Order Entry Processing

ALLOW INVENTORY ALLOCATION

Determines if allocation options may be established with Order Types
which controls if and how allocations are performed at Order Entry
time.

INVENTORY AVAILABILITY CHECK AT WAREHOUSE

OR PRODUCT

Determines if quantity available is determined for a specific
warehouse or product level totals

ALLOW ALLOCATION MAINTENANCE

Determines if manual changes/adds to allocations may be made
through Order Entry (OB0020)

CREDIT CHECKING SUPPORTED

ALLOCATE CREDIT HOLD ORDERS

VOLUME ORDERS TRACKED

If a single order exceeds the percentage of average monthly demand
stated in the product master, or the System Control, the order file
OBCOP200, field "Line item is a volume order" is set to "Y"

PERCENT OF DEMAND FOR VOLUME ORDERS

May be overridden in Product Master (MS0825)

APPLY ROUNDING RULES TO ORDER ENTRY

Determines if a quantity as a result of a unit of measure conversion
will be rounded using rules established in Quantity Rounding Table
Maintenance (MS0828).  May be overridden in Product Master
(MS0825)
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System Control (cont.)

(WCINQ)

Master Files Used

SHIP TO MASTER USED

EFFECTIVITY DATES USED

TERMS CODE ENTRY

SALESMAN MASTER

Default Salesman from Ship To

Interfaces Installed

INVENTORY

ACCOUNTS RECEIVABLE

GENERAL LEDGER

SALES DETAIL HISTORY

Determines if the Sales Detail History (SASDP100) and Credit/Debit
Sales History (SASDP200) files are updated by Invoice Update (OB0150)

SALES INVOICE HISTORY

Determines if the Sales Invoice History (SASAP100) file is updated by
Invoice Register (OB0160)

Shopping List Control

NUMBER OF BEST SELLERS TO INCLUDE

NUMBER OF PERIODS USED
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System Control (cont.)

(WCINQ)

Supersedes/Substitution Control

SUPERSEDE, INDEPENDENT, DEPENDENT CONTROL

NUMBERS

Automatically assigned and updated by Supercede/Substitution
Maintenance (OB0630)

Sales Account Hierarchy
Determines the Search Hierarchy for the Sales G/L Number

(W)arehouse/Product/System Control

(P)roduct Master/System Control

(C)ustomer Master/System Control

Other

WARNING MESSAGE FOR LOT REQUIRED

ALLOCATIONS

If "Y", Inventory Allocations (OB0070) will issue a warning message
when the product is lot required and the order line is not allocated to
a lot

Default Units of Measure8.49707

Used by Pack Type Maintenance (OB0850)

DIMENSION

WEIGHT

VOLUME

System Control
Use your projection display with System Control Inquiry (WCINQ) to review the System Control parameters.  If you get stuck, you can always use the on line help to explain the specific functionality's.
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System Control (cont.)

(WCINQ)

Auto Allocation Control

ALLOCATION TIME FENCE

ALLOCATION BASED ON DATE

Scheduled, Requested, Ordered

ALLOCATION SEQUENCE

Order Type, Scheduled Ship Date, Order Priority Code, Customer
Priority Code

ALLOCATION SEQUENCE FOR BACKORDERS



Auto Allocation Selection 
& Sequencing

Order 
Priority 

Code

Order 
Type
Seq.

Customer 
Priority 

Code Order #
Order
Line Product

Order
Date

Requested 
Ship Date

Scheduled
Ship Date

Date for Time Fence Selection
Determines Set of Order Lines to Allocate

Sequences Order Lines within set to allocate 

MXB, 2001

blankblank blank 09/13/01 09/14/0109/14/01 66530 30 AAAAAA

99901 A 09/13/01 09/14/0109/14/01 66540 30 BBBBBB

99901 A 09/13/01 09/14/0109/13/01 66291 30 CCCCCC

99902 A 09/13/01 09/15/0109/13/01 66709 30 AAAAAA

88801 A 09/13/01 09/15/0109/16/01 66888 30 AAAAAA

88802 A 09/13/01 09/16/0109/17/01 66531 30 AAAAAA

1blank A 09/13/01 09/16/0109/17/01 66710 30 AAAAAA

1blank A 09/13/01 09/17/0109/18/01 66543 30 AAAAAA

101 A 09/13/01 09/17/0109/18/01 66284 30 AAAAAA

blank is highest priority

(1)(4)(3)(2) (R)

Current Date - 9/13/01, Time Fence - 3 days

*

*
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System Control (cont.)

(WCINQ)

EDI Order Processing

NEXT AVAILABLE BATCH ORDER NUMBER

DEFAULT EDI ORDER TYPE CODE

HOLD BATCH ORDERS

ORDER HEADER USER DEFINED FIELDS 1 THRU 6
Field 1 - 3,  30 characters

Field 4 - 6,  7, 2 Numeric

ORDER LINE USER DEFINED FIELDS 1 AND 2
Field 1,  30 characters

Field 2,  7, 2 Numeric

INBOUND EXPORT DOCUMENTATION PROCESSING8.4

Determines if EDI options for Inbound functions are
displayed/maintained

OUTBOUND EXPORT DOCUMENTATION

PROCESSING8.4

Determines if EDI options for Outbound functions are
displayed/maintained

NEXT AVAILABLE ASN/BOL NUMBER8.49707

Outbound/Inbound flags
Doris Hodes and Ray Zelasko of Nexgen Software Technologies researched what the Inbound/Outbound processing flags do.  Here's what they found.	
Findings for Outbound=Y (@BEEXO)
OB0005 Order Inquiry:   Code turns on the same indicator if AR Traffic is on, or if EDI Outbound is on. 
        This will give CMD14=Split Trans to appear once an order is pulled up.
OB0080 Pick Slip Print:  It sets on indicator if Outbound=Y, and moves in Country of Origin to print on the PickSlip.
OB0100 Shipment Confirmation:  If Outbound=Y will add a maintainable column on far right for "Country of Origin" on OB0100.04 screen.
OB0112 Invoice Release:  If Outbound=Y then on the OB0112.06 (freight screen),when you hit F24 More Keys, you get 2 additional command keys: 
        CMD8=Shipping Marks (which is  Text Maintenance - MS0811).
        CMD10=Split Transport (OB0112.07)
OB0116 Certificate of Origin:  If Outbound <> Y gives user message that this program is disabled. 
OB0146 Invoice Print:  Checks if Outbound=Y to generate EDI invoice document.
OB0817 Customer Product Maintenance:     If Outbound=Y then additional fields appear  on OB0817.02 screen:
	Export Tariff Class	Manufacturing Location
	Part Application Code	Shipping Location
	Freight/Ins in Price	PO/Contract Number
	Origination Program 2	
	Cntry Largest Value Add.
	Qualification Begin Dt.
	Qualification End Dt.
Findings for Inbound=Y (@BEEXI)
PO0410 Purchase Order Receipts:  If Inbound=Y then Country of Origin is maintainable.
PO0802 Product/Vendor Maintenance:  If Inbound=Y then
        On PO0802.02 screen:  Country of Origin is maintainable.
        Additional screen PO0802.05 is available for maintaining Export Documentation fields:
                PO/Contract Number
                Part Application Code
                Manufacturing Location
                Shipping Location
                Origination Program 1
                Program 1 Regional Value Content %
                Manufactured In-House
                Substantial Transformation
                Origination Program 2
                Country of Largest % Value-Added	
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Education & Reference

General Manufacturing
Welcome to PRMS 99.00 199.00 Product Definition 199.00 349.00

PRMS Overview 199.00 349.00 Manufacturing Planning 199.00 349.00

Version 9 Enhancements 99.00 199.00 Shop Floor Control 199.00 349.00

'Canned' Reports & Inquiries 99.00 199.00 Router Training 149.00 299.00

Distribution Inventory
Forecasting Workbench 149.00 299.00 Inventory Control 99.00 199.00

Customer Order Processing 199.00 349.00 Cycle Count & Phys. Inv. 99.00 199.00

Order Entry Training 149.00 299.00 Lot Control 99.00 199.00

RGA's & C/D Memos 149.00 299.00 Financial
Replenishment Orders 99.00 199.00 Standard Costing 149.00 299.00

Purchasing & Receiving 199.00 349.00 Accounts Payable 149.00 299.00

Online Tutorials
The Keyboard & PRMS 99.00 Navigating PRMS 99.00

Purchasing Overview 99.00 Requisition Processing 99.00

Measuring Execution
Performance 99.00
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